Thin Client Won’t Retain Last User Logged In

Problem: When a user logs into windows it generally will retain the username so they don’t
have to retype it every time they reboot/log off. However, on the Wyse XPe (E=Embedded) you
will notice that every time a user logs off or reboots the Thin Client he/she will have to retype
there username.

Solution: The reason the user has to retype there username is because there is a GPO (Group
Policy Object) that is enabled by default, and has to be disabled. To do this, do the following.
First turn on the Thin Client and log in with an Administrator account. Second go to start/run
and type mmc and click ok. Now go to File then go to Add/Remove Snap-in. Then click on Add
and find Group Policy Object Editor and click on it one time. Now click on Add again and Finish.
Now click on Close and Ok and you should now be back at the MMC. You will now need to click
on the plus sign beside Local Computer Policy. Go down and click on the plus sign beside
Computer Configuration. Now click on the plus sign beside the following items Windows
Settings, Security Settings, Local Policies. Then click on the word Security Options one time.
Look in the right-hand pane for the object “Interactive Logon: Do not display last username”.
Double-click on it and click on the Disable radio button and then click on ok. Click on the X in
the top right-hand corner not saving changes to the mmc (They are already saved
automatically). Restart the Thin Client and it should now retain the last user that logged in.



